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BLUE STAKES DEPLOYS NEW INTERNET 
TICKET ENTRY (ITE) FORM FOR HOME 
OWNERS AND CONTRACTORS
Blue Stakes implemented a new Internet Ticket Entry (ITE) form in September 2008 providing home 
owners and contractors with an easy-to-use application to submit basic locate requests for single 
addresses through the Internet versus over the telephone.  Home Owners and contractors can access 
this application through Blue Stakes website at www.bluestakes.org by selecting the Locate Request 
– Do It Yourself Online link and submit locate requests following the instructions and providing the 
information required.  

This new online form was implemented to supplement Blue Stakes existing online applications; 
Remote Ticket Entry (RTE) and Quick Ticket Entry (QTE).  These two applications have been in place 
for some time and are used by contractors and utility operators that submit locate requests regularly 
and can facilitate locate requests for excavation areas that exceed a single address.

Locate requests submitted online versus over the telephone account for approximately thirty percent 
of all the locate requests processed by Blue Stakes.

For additional information on Blue Stakes new ITE application or existing RTE and QTE applications, 
please contact Blue Stakes Member Services Department at (800) 662-7836, extension 2103, or 
member@bluestakes.org.
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Oakley City
Ogden City
Orderville Town
Orem City
Ouray Park WID
Panguitch City
Paradise Town
Paradox Pipeline
Paragonah Town
Park City Municipal
Parowan City
Parowan South Field
Payson City
Perry City 
Pine Hollow Water
Pine Valley Irrigation
Pineview Water Systems
Pioneer Natural Resources
Plain City
Plains All American
Pleasant Grove City
Pleasant View City
Powder Mountain Water & 
	 Sewer ID
Precis Cablevision
Price City
Price River WID
Propane & Gas of Wendover
Providence City
Provo City
Questar Gas
Questar Gas Management
Questar Pipeline 
Qwest Local Network
Qwest Worldwide
Qwest Worldwide (Enron)
Raft River Rural Electric
Rainbow Ranches Water
Randolph Town
RBPUP Group
Redmond Town
Resolute Natural Resources
Richards Irrigation
Richfield City
Richmond City
Richville Pipeline
Rio Virgin Telephone
Riverdale City
Riverton City
Rocky Mountain Power
Rocky Ridge Town
Roosevelt City
Roy City
Roy WCS
Running Horse Pipeline
S M Stoller
Salem City
Salina City
SLC Department of Airports
SLC - Engineering
Salt Lake City Public Utilities
Salt Lake County Operations
Salt Lake County /
	 Service Area #3

Sandy City
Sandy Suburban ID
Santa Clara City
Santaquin City
Saratoga Springs City
Satview Broadband
Scipio Town
Scofield Town
Settlement Canyon Irrigation
Sherwood Water
Sigurd Town
Silver Fork Pipeline
Simplot Phosphates
SLC Sanitary Suburban 
	 District #1
SLICCAMA
Smithfield City
Snyderville Basin WRD
Solitude Improvement District
South Central Utah 
	 Telephone
South Davis Sewer District
South Davis Water District
South Jordan Public Works
South Ogden City
South Salt Lake City
South Utah Valley Electric
South Valley Sewer District
South Weber City
South Weber Irrigation
South Willard Water
Southern Trails Pipeline
Spanish Fork City
Spring City
Spring Lake Water
Springdale Town
Springville City
Sprint Communications
St George City
Stansbury Park ID
Sterling Town
Stockton Town
Strawberry High Line Canal
Summit Irrigation Stock
Summit SSD
Summit Water
Sunnyside City
Sunset City
Syracuse City
T7 Propane Service
Taylor West Weber WID
Taylorsville-Bennion ID
Teasdale SSD
Tesoro Petroleum
Thompson SSD
Timber Lake Property 
	 Owners
Timber Lakes Water
Timpanogos SSD
Tooele City
Toquerville Town
Torrey Town
Tremonton City
Trenton Town

Tridell Lapoint Water
Tropic Town
Twin City Power
Twin Creek SSD
UDOT Region I
UDOT Region II
UDOT Region III
UDOT Region IV / 
	 Cedar City
UDOT Region IV / Price
UDOT Region IV/ Richfield
Uintah Basin Telephone
Uintah City
Uintah County Encroachment
Uintah Highlands ID
Uintah River Irrigation
Uintah Water CD
Union Telephone
Upper County Water
Utah County
Utah Division of Environmental 
     Response & Remediation
Utah Valley State College
Ute Tribe Domestic Water
UTOPIA
Vernal City Public Works
Veyo Culinary Water
Vineyard Town
Virgin Town
Wales Town
Wallsburg Town
Warner LLC
Washington City
Washington Terrace City
Washington WID
Water Pro Irrigation
WCWEP
Weber Basin CD
Weber Basin WID
Wellington Canal
Wellington City
Wells Rural Electric
Wellsville City
Wendover City
West Bountiful City
West Corinne Water
West Haven City
West Jordan City
West Panguitch I&R
West Point City
West Valley City
Western Gas Resources Inc.
Westport Field Services
White City WID
Willard City
Winchester Hills Water
Wolf Creek Water
Woodland Hills Town
Woodland Mutual Water
Woods Cross City
WDOT
XO Communications
XTO Energy
Zions Data Services

ASSOCIATION MEMBERS (continued)

AFTER HOURS EMERGENCY ON-CALL PROGRAM
www.bluestakes.org  •  (801) 554-7747

DAMAGE PREVENTION 
AWARENESS SEMINARS  
Blue Stakes conducts seminars each year to  
provide damage prevention education for  
excavators and Association members.  Seminars for 
2009 will be held on the dates and at the  
locations listed below:

Provo Area
•  Tuesday, January 13, 2009
   Noah’s – Lindon
•  Wednesday, January 14, 2009
    Noah’s – Lindon

Northern Utah Area
•  Thursday, January 15, 2009 
    Copper Mill Restaurant – Logan

Salt Lake Area
•  Tuesday, January 20, 2009 
    Noah’s – South Jordan
•  Wednesday, January 21, 2009 
    Noah’s – South Jordan

Ogden Area
•  Thursday, January 22, 2009
    Ogden Marriott Hotel

Southern Utah Area
•  Tuesday, February 3, 2009
    Dixie Center – St. George
•  Wednesday, February 4, 2009
    Crystal Inn – Cedar City

NOTE – Invitations will be distributed to excavators and 
Association members during the month of December 
2008.  Contact Blue Stakes for additional information.

SAFETY MEETINGS 
Blue Stakes will provide damage prevention training classes, free of 
charge, in the form of safety meetings, workshop presentations, etc.  
Contact Blue Stakes Executive Director at (800) 662-7836, extension 2110, 
or garyh@bluestakes.org to schedule a training meeting tailored to fit the 
needs of your organization.

DIG SITE POLYGON 
GIS COORDINATES 
CAN NOW BE 
TRANSMITTED TO 
MEMBERS USING 
XML FORMAT
Recent technology improvements now 
allow Blue Stakes to transmit the lati-
tude & longitude coordinates of the dig 
site polygon points (called vertices) to 
Association members using XML for-
mat.  Members can use these coordi-
nates to re-create the dig site polygon 
in their existing Geographic Informa-
tion System (GIS) software.  This can 
be helpful for members in evaluating 
how the excavation will impact their 
existing facilities in the area.

If you have questions or need addi-
tional information regarding this arti-
cle, please contact Blue Stakes Contact 
Center Manager at (800) 662-7836, ext. 
2111, or jamesw@bluestakes.org.

Blue Stakes provides Association members with an After Hours 
Emergency Program designed to provide names and contact in-
formation of other member utilities located around an emergency 
dig site.  This information is provided either through Blue Stakes 
website or by calling Blue Stakes after hours emergency on-call 
phone number.

Association members are encouraged to access after hour emer-
gency contact information through the Utilities Contacts link on 
Blue Stakes website at www.bluestakes.org.  Please contact Blue 
Stakes Member Services Department at (800) 662-7836, extension 
2103, or member@bluestakes.org if assistance is needed with this 
online application.

For those Association members without access to the Internet, Blue 
Stakes offers an After Hours Emergency On-Call phone number to 

obtain after hour emergency contact information – (801) 554-7747.  
This program is for Association members only and is available on 
weekdays from 5:00 p.m. – 7:00 a.m. and on Saturdays, Sundays, 
and holidays.  Association members are requested not to provide 
the after hours emergency on-call phone number to excavators or 
home owners who are not members of the Association.

Through one of these two methods, Blue Stakes will provide the 
emergency contact information of Association members that may 
have underground facilities in the vicinity of an emergency dig 
site.  No Locate Request Assignment (LRA) number will be gener-
ated.  It is the responsibility of the member utility performing of 
the emergency excavation to contact other member utilities in the 
vicinity utilizing the contact names and phone numbers provided 
by Blue Stakes.

PROMOTIONAL HANDOUTS 
Blue Stakes provides, free of charge, the following promotional 
handouts for distribution promoting the national “Dig Safely” 
campaign, which encourages excavators and the general public to  
“Call 811 Before You Dig”:

• Excavators’ 
  Guide (English & 
  Spanish Versions)

• Key Chains

• Magnets

• Color Code Stickers

• Color Code 
   Information Cards

• 811 Vehicle Stickers

To request any of the 
items listed, contact 
Blue Stakes Member 
Services Department 
at (800) 662-7836, 
extension 2103, or 
member@bluestakes.org. 
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